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Touchless
Productivity

Keep people working while strengthening workplace health and safety

No-touch operation can help limit how often people come into contact with shared surfaces. Choose how you want to operate 
Ricoh equipment and enjoy productivity with peace of mind. 

Indirect contact
Our operation panels come 
standard with “resistive” touch 
technology that uses pressure to 
respond to commands. If you or 
your users are more comfortable 
wearing gloves, using a stylus or 
similar item (that’s not sharp), you 
can still operate the device.

Your building access card
Card authentication* helps secure 
actions at the device — but it can 
also provide a fast and easy way to 
authenticate and access networked 
MFPs without any contact. Use the 
same card that you use for building 
access or for your employee ID. 
Our card authentication technology 
supports HID®, HID® iClass, Mifare® 
and more.

*Additional software required

Your own voice
Voice recognition and voice control 
can be found in many consumer 
environments — such as homes, 
cars, cell phones, etc. Technologies 
like Amazon’s Alexa have made 
this a reality in many households, 
and Ricoh has brought this same 
capability to the new office 
environment with RICOH Intelligent 
Voice Control (RIVC). 

Additional subscription required

Your smartphone or 
tablet
How about not touching the 
operation panel at all? Download 
the free Smart Device Connector 
app to make this possible. This 
Ricoh-developed application uses 
an iOS™ or Android™ mobile device 
to control functions. Enjoy hands-
free printing, scanning and copying, 
upload/download docs from the 
cloud and more. No-Touch Secured 
Print Release* is a new feature for 
the Smart Device Connector app. 
Using your own device contributes 
to a safer office environment — 
eliminating the need to touch the 
MFP’s operation panel.

*Additional RSI subscription required
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 3 A compatible Lanier Multifunction device 

 3 A compatible Amazon Echo device and 
Alexa for Business account*

 3 An Intelligent Voice Control subscription

	 * Customer is responsible for the Alexa for Business  
        account and Amazon Echo

What do you need to use voice?

“Alexa, start Ricoh printer.”
RICOH Intelligent Voice Control makes it possible to control device functions 
— such as copy, scan and fax — through simple voice commands. You can also 
change additional settings — such as quantity, color, simplex/duplex and more — 
just by using your voice. When you see the blue light, you’ll know that Alexa is 
processing your request.

A new era of health and convenience
Can’t bring personal devices? Don’t have the option to use a company 
smartphone? Voice control provides a convenient, contactless option and can 
empower staff members to perform common operations without needing to 
touch any shared surfaces.

Productivity without the IT load
Not only do voice commands help minimize shared contact, they can also 
contribute to new workplace productivity. Jobs requiring multiple settings can 
be chosen with a single voice command, saving time compared to selecting 
each setting for the job. Interactions with Alexa are encrypted for increased 
information security. Because the solution is provided as a cloud-based service, 
there are no IT requirements for onsite software or servers.

Accessible and inclusive
We design our products to be inclusive for all, 
including customers with functional limitations. 
Beyond reducing shared contact in the workplace, 
our solutions — including tiltable operation 
panels and enhanced screen readers — can 
also improve accessibility. RICOH Intelligent 
Voice Control assists users who may have 
trouble accessing or seeing the device screen, 
empowering them to give verbal commands.

4 ways to implement touch-free 
productivity

Resistive touch screen 
operation panels come standard 
on RICOH Intelligent MFPs and 
many other models.

RICOH Smart Device 
Connector is a free app that 
can be downloaded from 
the App Store or Google Play 
Store. No-touch Secured Print 
Release requires a RICOH 
Smart Integration Package 
subscription.

Card authentication is enabled 
by adding a RICOH Smart 
Integration Package subscription 
with the Device Enhancement 
Add-on.

RICOH Intelligent Voice 
Control is purchased as an  
easy-to-add subscription for your 
compatible multifunction device. 
An Alexa for Business account 
and Amazon Echo device are 
purchased by the customer.

Contact your Ricoh sales professional to implement 
these No-touch productivity solutions.

RICOH Intelligent Voice Control


