
Create and manage your customer communications offerings faster 
and more cost-effectively to drive an improved customer experience.

RICOH Communications Manager™

Integrate existing software, 
technology and data to build 
communication workflows and meet 
the needs of your client base.

Get to market sooner and for less cost 
to your IT organization
RICOH Communications Manager provides a standardized 
platform that lets you create communication workflows 
that can scale and grow with you into the future. With 
the ability to add new capabilities as workloads and client 
expectations increase, it spells an end to the era of the 
“new client, new build” approach to business. 

By significantly reducing the cost of managing individual 
customer solutions and the infrastructure to host them, 
you can maximize your competitive advantage, better 
service existing customers and more aggressively pursue 
new business opportunities. RICOH Communications 
Manager also helps you reduce the IT vulnerabilities 
inherent when only a handful of employees possess the 
knowledge of how home-built solutions were designed. 

Connect to existing legacy, on-premise 
and cloud applications
Configure the exact approach your customers  
require  — without having to re-engineer complicated 
communication workflows and systems over and 
over. Thanks to an open architecture providing vendor 
neutrality and industry standard connectivity, you 
can unify a range of on-premise and cloud-hosted 
applications.

Benefit from improved time-to-market when working 
to meet complicated Service Level Agreements as you 
onboard clients, or add new services for existing ones.

Provide clients with the data they need
Transparency into the status, results and reporting 
of communications campaigns has become a critical 
requirement for print service providers and marketers. 
Ensuring that this data is easy to understand 
and available for your enterprise clients, RICOH 
Communications Manager can combine data from 
multiple sources in an intuitive dashboard for data 
analysis across print and multiple digital channels. 

Designed to help meet rigid  
compliance standards
Both you and your clients navigate complex security 
and compliance requirements. RICOH Communications 
Manager was designed with these factors in mind, such 
as HIPAA, SOC2 and GDPR, to help make meeting these 
regulatory requirements easier. 

Product Preview



The benefits of a SaaS model
Remove the burden and expense of on-premise 
hardware and software by allowing Ricoh to manage 
your communications platform in the cloud. No need 
to keep up with the rapid technology changes that can 
render your in-house applications inefficient or obsolete. 
No more upgrades or capital equipment justifications. 
Just budget the subscription costs into your operating 
expense and leave the rest to Ricoh. With Ricoh’s team 
at the helm, new features and enhancements are 
made available to you effortlessly as soon as they are 
developed. As your business grows, the platform can be 
adjusted to take on additional work while maintaining 
reliable uptime and performance.  

Seamlessly manage single or  
distributed locations 
In addition to scalability, Ricoh’s cloud platform makes 
it easier than ever to keep multiple locations in sync and 
as productive as possible. By harnessing the power to 
gain greater efficiencies across all of your operations, you 
can find even more ways to drive customer loyalty, build 
margins and exceed expectations.

Backed by Ricoh’s global software  
and Professional Services organization
RICOH Communications Manager was developed by 
Ricoh’s production software group, leveraging industry 
best practices and our hands-on experience developing 
solutions for customers around the globe. In addition 
to addressing the specific business needs of differing 
geographical and regulatory areas, this global approach 
also ensures that technical support and additional 
consulting services are available wherever — and whenever 
— your business requires them. Ricoh Consulting and 
Professional Services group is available to assist in product 
implementation, integration and optimization to help you 
maximize your return on investment.

Be the first to know when RICOH 
Communications Manager is available
Visit www.Ricoh-USA.com/communications-manager 
and provide your email address to stay in the loop on 
product announcements and updates, including the full 
release of RICOH Communications Manager Version 1.0.
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